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Yes, Papa! 

Yes, papa but the 
application is getting 

rejected again-n-
again 

Have you applied for 
the amendment in 

registration? 

JOHNNY 
JOHNNY!! 

What’s the 
issue? 

This papa: -We have raised a lot of 
concerns with respect to the issues faced 
by the taxpayers on the GSTN portal from 
time to time in our past 70 updates 
released so far. 

One such problematic situation was faced 
while applying for the amendment in the 
registration regarding insertion of the 
additional place of business in the said 
registration certificate. At the instance the 
documents/proof pertaining to the additional 
place of business are not required to be 
attached while applying for the amendment. 

After the amendment application is 
successfully filed, the department authority 
issues an SCN pointing out the authentication 
of place added. This is an irony in itself 
wherein portal requirements are not 
matching with the requirements of 
departmental authorities. 

The innocent taxpayer in response to SCN 
submitted a valid proof of the additional 
place but department rejected the proof 
with no reason quoted. 

When tried to contact to the concerned 
authority, the departmental officers had no 
clue about whom such application is 
transferred and who has issued such 
rejection order. 

In all this process the law-abiding taxpayer 
suffers unnecessarily and his compliance for 
amending the registration certificate is 
neglected and rejected on the grounds which 
stand nowhere.  An amendment in GST portal 
or proper allocation of case to single officer or 
conduct of proper hearing before rejecting any 
application can be possible solutions to avoid 
undue stress. 

#Stay Safe & Pray for the Safety of 
Others 


